
DO YOU KNOW  
Where to Take 
Your Child for 
Care?



Go to ER or Call 9-1-1 
(and call your Pediatrician)

The Office is Closed 
and You are Worried

First: Call your pediatrician to speak with  
the On-Call serviceOn-Call service

Second: Consider Urgent Care CenterUrgent Care Center
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Call Your  
Pediatrician 
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• You are worriedworried and aren’t sure  
what to do next

• Cough, congestion, runny nose, sore throat
• FeverFever (even >103) in child over 2 months old

• Vomiting/diarrhea, possible dehydration
• Simple injuries, cuts, splinters and sprains
• Minor animal bites, minor burns
• Ear pain, ear infection or sinus infection
• Headache, body aches or belly pain
• Allergies and/or rash/hives
• Stitch/staple removal

• DifficultyDifficulty breathing (persistent)
• Seizures
• UncontrolledUncontrolled bleeding
• IngestedIngested a poison, drug or unknown substance
• SeriousSerious injuries (visibly broken bones, 

unconsciousness)
• MajorMajor burns
• FeverFever (over 100.4) in infants under 2 months old


